
 
 

Message Repeater Software Guideline 
 
 
Unit / Software Setup 
 
Step 1:  Confirm that the USB cable is hooked up between the PC and the PM-20EV 
base. 
 
 
 
 
Step 2:  Double click on the Message Repeater Software shortcut on your desktop.  
 
 
Setup Of Message File 
 
Step 1:  In the top right hand side of the software there are multiple model number 
options – make sure the PM-20EV is selected. 
 
Step 2:  Type the message name in the "Project Name" text box in the upper right half of 
the software window. 
. 
Step 3:  Locate the .wav file to be inserted by using the “SELECT FOLDER” Button in 
the bottom middle of the screen. 
 
Step 4:  A Dialogue box will pop up allowing you to search for the folder where the 
message .wav file is saved.  Select the desired folder and click “OK”. 
 
Step 5:  The folder will appear in the box in the lower left of the software.  Click the “+” to 
expand the contents and locate the desired audio file.  
 
Step 6:  Confirm that the text of the file matches with 8 characters on the left side of the 
period and finishes with .wav 
 
Step 7:   
a) Click, hold, and drag the file into the first box under the “FILE NAME” heading on the 

right half of the software.   
b) A window will pop up asking to name the new parameter file – type in whatever name 

you like and click “SAVE”.   
c) The software will ask you if you want to create a project file – click “YES”.   
d) A Dialogue box will pop up letting you know a file has been created – click “OK”.   
e) A dialogue box will pop up asking if you want to save the wave file you just inserted – 

click “YES”.  
f) A pop-up "FORMAT" window with a progress meter will then appear and will ask you 

to repeat the “SAVE : YES: OK: SAVE” routine again. 
 

<<<<<<< NOTE >>>>>>> 

 If you wish the audio file to repeat automatically at regular intervals up to 1 hour, 
this is selectable in the drop down menu to the right of the file name. 
 
Step 8: At this point, the arrows in the center of the software (pointing to the left) will go 
from GREY [<] to BLACK [<] – click on them to upload the file to the PM-20EV base. 
 
The file is now ready for playback from the PM-20EV. 


